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PROCEEDINGS

(Whereupon, at 10:00 A.M., the
proceedings were commenced.)

ADMINISTRATIVE LAW JUDGE MICHAEL A. NEMEC: This
morning we have the initial hearing in a complaint
proceedings. The lead captioned case and docket number is
Susan Balla versus Redstone Water Company, Incorporated,
docketed at C-00992270, and there are several other cases
at different docket numbers which have been previously
consolidated. One case that has not been consolidated and
what we are going to do with it will have to await further
information is the proceedings of Daniel J. Krilosky versus
Redstone Water Company, Incoxrporated, docketed at
Z2-00662295, which has also been scheduled for hearing
today. Present in the hearing room here in Pittsburgh are
Office of Consumer Advocate with Dianne Dusman and Erin
Horting representing the Complainants, and Thomas Niesen
representing Redstone Water Company. My name is Michael
Nemec. I'm an Administrative Law Judge with the
Pennsylvania Public Utility Commission. I have a tendency
for my voice to drop, and if it drops, put your hand up and
I will try to speak up so you can hear me. Does counsel
have any preliminary matters?

ATTORNEY NIESEN: Your Honor, I do have a

preliminary matter. It concerns the Complainants who are
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not here today to prosecute their complaints. If

Your Honor pleasesg, I would like to have the Complainants
who are here today identify themselves and then,

Your Honor, I will move to sever and dismiss each of the

complaints which are not represented by the Complainant.

JUDGE NEMEC: Okay. You are free to do that,

Mr. Niesen, but we are not going to do that right now. We
will wait until we see who testifies and we will identify
them as they appear, and then you can make your motion at
the appropriate time after counsel for the Complainants has
rested.

ATTORNEY DUSMAN: If I may just interject a comment,
Your Honor, it's our intention to call the Complainants
that are here, and they will be testifying on behalf of
themselves and in support of all the pending complaints
that have been consolidated.

JUDGE NEMEC: Well--

ATTORNEY DUSMAN: Not everyone was able to appear.

JUDGE NEMEC: We have talked about this informally,
and I appreciate the situation that we have.

ATTORNEY NIESEN: Your Honor, just so my position is
clear, our view of it is that each of the Complainants
should be here today a ten o'clock to prosecute his or her
complaint.

JUDGE NEMEC: I appreciate that that's your
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6
position, sir. That's fine. BAnd it's a perfectly valid
one and it's one for you to argue and support. Not a
problem. But we don't have to get into that right now.

Any other preliminary matters?

ATTORNEY DUSMAN: Yes, Your Honor, I have one
preliminary matter. Under the rules, as you and opposing
counsel know, the presiding officer is permitted to take
notice of public recorxrds and records of other proceedings.
And as will become clear and as you already know, there was
a rate case that was decided about a year and a half ago,
and there are a number of items in that rate case that may
be related tangentially or directly to the evidence we will
be putting on today and tomorrow. And so, we would like to
ask that you take notice of the rate case record in its
entirety.

JUDGE NEMEC: That's pretty broad, Ms. Dusman. When
you reach a point where you feel that there is something
that you would like specific notice taken, fine, we can
deal with that then. The case in its entirety strikes me
as being pretty broad at this point.

ATTORNEY DUSMAN: Okay.

JUDGE NEMEC: Certainly, documentary filings, expert
testimony, if what you are talking about are testimony at
the public input hearings, I suspect that counsel would

have objections to that for a number of reasons given the
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nature of public input hearings and how they are

conducted. &And also, that ancther objection might be that
it's stale information, and what we are trying tc deal with
here are present conditions. You know, obviously history
has some bearing on it, but what we want to try and address
is what's happening currently and what we are going to do
about whatever the situation is now. OQkay?

ATTORNEY DUSMAN: Okay, Your Honor.

JUDGE NEMEC: If that helps.

ATTORNEY DUSMAN: Yes.

JUDGE NEMEC: I don't know 1f it does or not.
ATTORNEY DUSMAN: I will make the request more
specific, either as we go along or at the conclusion of our

case.

JUDGE NEMEC: That's fine. Any cother preliminary
matters?

ATTORNEY NIESEN: No, Your Honor.

JUDGE NEMEC: Ms. Dusman, you may proceed.

ATTORNEY DUSMAN: Your Honor, the 0.C.A. would first
like to call Stephanie Kotula, and Ms. Horting will be
conducting her Direct Examination.

(Witness sworn.)
STEPHANIE KOTULA, a witness herein,
called on behalf of the Complainants, having first been

duly sworn, was examined and testified as follows:
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DITRECT EXAMINATTION

BY ATTORNEY HORTING:

Q. Good morning, Mrs. Kotula. Could you please
state your full name and address for the record?

A. Yes. My name is Stephanie Kotula, K-o-t-u-l-a.
My address is 19 Plum Lane, Daisytown, Pennsylvania.

Q. And, Mrs. Kotula, how long have you lived at
that address?

A. I have resided at that address for approximately
22 years.

Q. And do you live alone, Mrs. Kotula?

A. I live with my husband Theodore, my son Jeff,
and my daughter Lindsay.

Q. And are you employed?

A. Presently, I'm a student.

Q. Mrs. Kotula, have you filed a formal complaint
in this proceeding?

A. Yes, I have.

Q. And are you a customer of Redstone Water
Company?

A, Yes, 1 am.

Q. Are vyou satisfied with your water sexrvice?

A. No.
Q. Can you explain that?
A. There are many reasons that I am dissatisfied
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with my water. Hardness, odor, the taste, the smell.

Q. Mrs. Kotula, when you talk about hardness, can
you give me a specific example of why you think your water
is hard?

A. There are many examples that I could give to the
Board. A few would be the excessive amount of scap,
detergents that we must use to do laundry. The deposits
that are left on cookware, dishware, glassware. Deposits
that are left inside of appliances such as dishwashers, hot
water tanks, washing machines.

Q. And when you talk about deposits in your
dishwasher, for example, can you describe what that deposit
looks like?

A. Actually, it tends to build over time and it
almost gets very hard and has to be removed with either
lime or some sort of a dissolvent.

Q. And what color is this deposit?

A. It's gray in color.

Q. And you mentioned your hot water tank. Can you
describe the effect that the water has on your hot water
tank?

A. My home was constructed in 1976, and since that
time, we have replaced four hot water heaters.

Q. When you say hot water heater, are you referring

to the tank?
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A. The tank. The complete tank itself. Within
that periocd, we also have to drain the tank pericdically,
my husband does that two to three times a year, and replace
elements usually--there is two elements to the tank, the
top and bottom. Yearly, we replace them both.

Q. And when you say that you drain the tank, can
you describe what you drain from the tank?

A. My husband opens up the tank from the bottom,
turns off the water, and removes the sediment and the:
calcification that is collected on the bottom of the tank.

ATTORNEY HCRTING: Your Honor, I would like to have
this marked for identification as Kotula Exhibit No. 1.

JUDGE NEMEC: It can be identified as that. 1It's a
plastic bottle containing water and I assume sediment.

(Whereupon, the item was marked as Kotula
Exhibit No. 1 for identification.)
ATTORNEY HORTING: May I approach opposing counsel?
JUDGE NEMEC: Sure.
(Document handed to counsel.}
ATTORNEY NIESEN: May I approach the witness?
JUDGE NEMEC: Certainly.
BY ATTORNEY HORTING:

Q. Mrs. Kotula, do you recognize what has been

marked as Kotula Exhibit No. 1?

A. Yes.
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Q. And can you tell me what that is?

A. Yes. This is a water sample that was taken from
my hot water tank yesterday at 12:15 P.M., which was
April 3rd, by my husband and myself.

Q. And you watched this sample being taken from
your water tank?

A. Yes, I did.

Q. 2and was this from the drain? This is what came
out of the drain that we were talking about before?

A. Yes. This was in the bottom of the tank.

Q And can you describe the contents for me?

A. I would not even attempt to do that.

Q Could you tell me what color the contents are?

A It appears to be brown in color with white
sediment floating in it.

Q. And could you describe the texture of the
material in the bottle?

A. It appears to be somewhat thick and--I think
that would be all that I would have to say, a description
of that.

Q. Mrs. Kotula, when you tock this sample from the
tank, can you describe for me the amount of the contents of
the bottle that were in the bottom of your tank, how much
you have taken out in relation to how much is in the tank?

A. Are you asking if more was removed than this
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amount?

Q. Yes. Or how much was remaining in the tank, if
you were able to tell.

A. Actually, my husband finished draining it and he
removed from the tank probably two to three buckets of this
water and the consistency of that.

Q. And how old is the tank from which this exhibit
was removed?

A. It would be fair to say this tank is no less
than two and a half to three years old.

Q. And approximately how frequently do you or your
husband drain this material from the tank?

A. My husband does this on a regular basis, usually
twice a vyear.

Q. Now, Mrs. Kotula, you made some other comments
about your water. You mentioned that you have a complaint
about the odor. Can you describe that to me?

A. Yes. The odor of the water frequently smells of
Clorox. It has a very strong smell of Clorox.

Q. When you say frequently, how coften is that?

A. On a day-to-day basis. That would be a fair
statement.

Q. Mrs. Kotula, you alsc mentioned the taste of the
water. Could you describe that to me?

A. The taste is very unusual. It has a very--1I
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don't know even know where--it's just not appealing to
drink because of the odor. 1t smells--many times, it
smells like rotten eggs.

Q. And, Mrs. Kotula, you are describing what it
tastes like. Do you and ycur family regularly drink the
water?

A. No, we do not.

Q. And is the reason you do not drink the water
because of this taste or--

A. The appearance and the odor are very
unappealing.

Q. And what is your water--what is the appearance
of your water?

A. The water appears--daily, the water has a
color. It's almost gray in appearance.

Q. You said that the water is gray. Is it
otherwise clear?

A. Pardon me.

Q Is your water otherwise clear?

A. No. The water is never clear.

Q And could you be more specific? It's not

clear. How does it appear? Is it cloudy?

A. 1It's cloudy and it has a gray appearance to it.

Q. And, Mrs. Kotula, other than mentioning you do

not drink the water, do you use the water for your other
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household purposes? You had previously talked about your
dishwasher and washing machine.

A. Yes. Recently, my husband and I have purchased
a water softener because the replacement value of the
appliances that we have had to replace over the years has
been astronomical. So, we invested in a watexr softener.

Q. When you say you had to replace appliances, what
appliances did you replace and how often?

A. As I stated before, my home was built in 1976.
Within that time, I have replaced two dishwashers, I would
say four hot water heaters, numerous electrical appliances,
coffee pots, irons, anything that requires water to
operate.

Q. And why do you need to replace them?

A. Because the corrosion that occurs within the
appliances, it just basically breaks down the appliances
where they are inoperable.

Q. And, Mrs. Kotula, can you please describe the
water pressure in your home?

A. The water pressure in my home varies daily. An
example would be if a person was attempting to take a
shower and another person was attempting to take a bath,
that would be impossible. If I'm running a washing machine
and I attempt to fill the dishwasher, the water is a

trickle.
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Q. And how frequently does this happen? How
frequently is your water pressure--are you unable to use
two appliances or use the shower and dishwasher?
A. You never attempt to use two appliances at one
time that require water.
Q. There is no particular time of day at which it's
better or worse?
A. No.
Q. And, Mrs. Kotula, in the past year, have you
ever been completely out of water?
A. Yes.
Q. And can you tell me when that was?
A. The last occurrence that I was without water
was--December 13th, 1999 was the most recent.
Q. And how long were you out of water?
A. I believe a fair statement would be between
three and five hours.
ATTORNEY HORTING: Yeour Honer, I would like tc have
this document marked as Kotula Exhibit No. 2.
JUDGE NEMEC: It may be so identified.
(Whereupon, the document was marked as
Kotula Exhibit No. 2 for identification.)
ATTORNEY HORTING: Your Honor, may I approach?
JUDGE NEMEC: You may. I believe I have a copy.

ATTORNEY HORTING: You have a copy of this?
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(Document handed to counsel.)
BY ATTORNEY HORTING:

Q. Mrs. Kotula, I'm handing you a copy of Kotula
Exhibit No. 2. Mrs. Kotula, can you identify that exhibit?

A. Yes.

ATTORNEY NIESEN: If Your Honor pleases, we object
to any questioning about this exhibit, which is apparently
a petition with signatures on it, not Mrs. Kotula's
signatures, but someone else's signatures. Mrs. Kotula
should testify concerning her personal knowledge of matters
and not about what other people have put their signature
to.

JUDGE NEMEC: Your objection is noted. It's
overruled at this point. We will permit the witness to
identify the exhibit.

ATTORNEY HCRTING: Thank you, Your Honor.

BY ATTORNEY HORTING:

Q. Mrs. Kotula, can you identify this exhibit?

A. Yes. This is a petition that was circulated
through our township.

ATTORNEY NIESEN: Since it's been identified, I will
just renew my objection. If she is going to explain how
she got signatures, what she did, I want to be sure that my
objection is placed on the record concerning this

testimony.
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JUDGE NEMEC: I appreciate that and it is on the
record, cobviously. I'm going to permit her to finish her
answer to the question. Go ahead.

THE WITNESS: Can you please ask me the question
again?

JUDGE NEMEC: She asked you to identify the
exhibit.

THE WITNESS: Yes. This was a petition that was
circulated through our township.

JUDGE NEMEC: Did you do that?

THE WITNESS: No, I did not.

JUDGE NEMEC: Who prepared the printed portion?

THE WITNESS: I did.

JUDGE NEMEC: And then what did you do with it?

THE WITNESS: Volunteers circulated this petition
through the township.

JUDGE NEMEC: Okay. So, you prepared the printed
portion and persons other than yourself took that around to
other people?

THE WITNESS: That's correct.

JUDGE NEMEC: Okay.

BY ATTORNEY HORTING:

Q. Mrs. Kotula, who were the volunteers that took

the document around?

A. The volunteers were Redstone Water Company




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

18
customers.

Q. And can you specify who they were?

A. Yes. There were many people that volunteered.
Patricia Caeti, Rabara Blackburn, Gloria Wadsworth, and I
don't recall. I'm sorry.

Q. That's okay.

A. I know there was four or five pecple that
actually did that.

ATTORNEY DUSMAN: Your Honor, if I could interject
here for a moment, per our prior discussion, what I would
like to do so THAT there is at least some representation on
the record of the physical exhibits is to take a photograph
of the object itself with all the caveats that I've never
really done this before, but my consultant assures me that
I will be able to get scans of the images of these
Peolaroids and then I will provide them tomorrow.

JUDGE NEMEC: Whatever. That's fine. We don't need
to do that right now. Let's leave the bottle right there.

ATTORNEY DUSMAN: Okay. Whatever you wish,

Your Honor.
BY ATTORNEY HORTING:

Q. And, Mrs. Kotula, is there anything else that
you would like to add about the description of the water,
your water service, anything we have not been over?

ATTORNEY NIESEN: Your Honor, I object to that
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question. It's open-ended. It's not an appropriate
question for Direct Examination.

JUDGE NEMEC: In general, I agree with you, but I'm
going to overrule at this point given the nature of the
case. Go ahead.

THE WITNESS: Can you please just restate the
gquestion?

JUDGE NEMEC: She asked you a very open-ended
guestion to summarize, is there anything else you would
like to say at this point.

THE WITNESS: Not at this point, no.

JUDGE NEMEC: We have a question for you that the
court reporter has pointed out. Apparently--would you
spell your last name for us again?

THE WITNESS: Yes. It's K-o-t-u-l-a.

JUDGE NEMEC: So, it's misspelled on the caption?

THE WITNESS: Yes, it is.

ATTORNEY HORTING: Thank you, Mrs. Kotula.

JUDGE NEMEC: Don't leave. You are not done. You
may proceed.

ATTORNEY NIESEN: Thank you, Youx Honor

CROSS -EXAMINATTION

BY ATTORNEY NIESEN:
Q. My name is Tom Niesen. I'm an attorney and I

represent the water company. I have a few questions for
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you. You have lived at 19 Plum Lane since 1976, is that
right?

A. That's correct.

Q. And how old is the house?

A. It's 22, soon to be 23 years old.

Q. Did you move into the house when it was new?

A. Yes.

Q. You were the first occupant of the house?

A. That's correct.

Q. And do you know how large the service line is
from the company's water main into your home?

A. Are you referring to the line that I was
responsible to lay from the meter to my home?

Q. Yes. That's the line I'm referring to.

A. I do not have that information with me, no.

Q. ©Okay. You live there presently with your
husband and your son and your daughter, is that right?

A. That's correct.
And how old is your son?
My son is 27.

And your daughter, how old is she?

OO F 0O

My daughter is 23.

Q. Now, the exhibit that's been marked as Kotula

Exhibit 1, were you actually present when your husband drew

the water from the water tank?
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A. Yes, I was.

Q You saw him do that?

A I assisted him in doing that.

Q. You saw him do that, Mrs. Kotula?

A Yes, I did.

Q. And vyou saw him drain two additional buckets of
water into--well, two additional buckets of water from the
tank, is that right?

A. Yes, I did.

Q. You saw him do that?

A. Yes, I did.

Q. Now, you testified that the water sometimes
appears gray. That's not gray, is it?

A. No, that is not.

Q. 8o, that water doesn't come out of your tap,
that color water?

A. Out of the tap inside the home?

Q. Right.

A. No.

Q. Now, yocu said you replaced two dishwashers since
1976. Are you on your second dishwasher or your third
dishwashexr?

A. I am on my third dishwasher.

Q. And what were the warranty periods on the

dishwasher, 1f you know?
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Actually, when I constructed my home, I

purchased a top of the line Kitchen Aid that was supposed

to--the warranty was for two years, but it was a lifetime

warranty for the inside of the tub of the machine.

Q.

tub?

Q.

A,

Not the heating elements, but the inside of the

Yes.

And it's--
I'm sorry.
Good ahead.

And alsc, the heating element itself that sits

in the bottom of the dishwasher.

Q.
A.
Q.

A,

The heating element had a lifetime warranty?
Yes, it did.
What had the two-year warranty?

I believe the panel of the controls on the

machine itself and--I don't have that information with me,

but I do have it at home. I saved that.

Q.

That was the first water heater?

JUDGE NEMEC: First dishwasher.

BY ATTORNEY NIESEN:

Q.

A.

I'm sorry. First dishwasher?
That's correct.
What about the second dishwasher?

The second dishwasher basically did the same
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thing as the first one. I had numerous repairs on the
machine. The serviceman was at my home very often and
would remove the calcification from the bottom of the
machine, and it just stopped operating.

Q. When did the first dishwasher--when was it
replaced?

A. I do not have an exact date.

Q. Approximately.

A. It would be fair to say within seven years after
I purchased it.

Q. So, around 19837

A. That would be fair.

Q. That's the best of your recollection, the date
when the first dishwasher was replaced?

A. Yes.

Q. What about the second dishwasher? Was that
about another seven years?

A. Within the same I would say seven to eight
years.

Q. So, then, we are up to 1990 or thereabouts?

A. That's correct.

Q. And the third dishwasher has been in your home
since approximately 19907

A. No. That's not correct. After the second

dishwasher was inoperable, I did not have a dishwasher for
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four or five years because I just refused to invest again.
And the present dishwasher, the dishwasher that I have
presently, 1s two years old and it is because we purchased
a water softener.

Q. Now, the odor that you complain about,
complained about in your testimony, you initially told
Ms. Horting that the water smells of Clorox frequently and
then you indicated that the Clorox occurs on a day-to-day
basis. Do you mean that every day you feel there is a
Clorox odor to the water?

A. Well, actually, I can tell the odor more
significantly when I boil water because the steam that
comes off of the water, you get the smell from the steam.
And when you run bath water, you can smell the cdor coming
from the water.

Q. From the hot water?

A. Yes.

Q. What about when you run cold water from the
tap? Do you experience what you feel is a Clorox smell
from watex?

A. Yes.

Q. But less than when you use hot water?

A. It's more significant when you use hot water.

Q. And then you indicated that there is a rotten

egg smell occasionally. How often does that occur?
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A. That occurs when the water comes out of the tap
and appears somewhat that color (indicating).

Q. You told me the water comes cut gray and that
doesn't come out. So, when does the water smell of rotten
eggs?

A. There are many instances when we do have water
that comes out of our tap that is not gray and resembles
the color that's in this bottle, and at those times, the
water smells like rotten eggs.

Q. Now, you are changing your testimony a little
bit. Tell me when the water comes out that color. When
was the last time that occurred?

A. I do not know. Are you referring to the water
in my home that comes out of the faucets that we drink
from?

Q. Out of the faucets, yes.

A. That, I do not have a date.

Q. Have you ever complained to the water company
about odor or taste or discoloration?

A. Yes, sir, I have.

Q. When did you do that last?

A. I have been a paving customer of Redstone Water
Company for 29 years, and when I first was married and
moved into the community, I complained very often. But

those complaints were left unheard, and you get to a point
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where you just don't complain anymore.

Q. 8o, when is the last time you indicated any
complaints to the water company about these problems that
you are testifying about?

A. That would be in January when we had the water
outage.

Q. January of 19997

A. That's correct.

Q. And at that time, you would have complained
about a water outage?

A. That's correct.

Q. What did you learn about the water outage in
January of 19997

A. Could you be more specific?

Q. Well, you complained about a water outage in
January of 1999. You called the water company at that
point?

A. Yes, I did.

Q. And what were you told?

A. Well, actually, I was told a few different
things. I had spoken on one occasion to Mr. Yablonski's
wife, and she had stated that there was line breakages
coming down Malden Road. When I spoke to Mr. Yablonski on
one occasion, he told me that it was because there was no

water in the tanks, that we did not have water, a drought
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Al
Q.

Pike Run?
A.
Q.
A.

Q.

27

Because of a drought situation in January of

There was no water in the tanks.

You remember the Citizens Council of--is it West

Yes.
Are you the chairperson of that Council?
Yes.

Did you ever have a meeting with the Department

of Environmental Protection representatives concerning your

concerns about water guality?

a.

Q.

&0

1999.

A.

Q.

Yes.

When was that meeting?

May I refer to my notes, please?
Yes.

The first meeting was held on January 23rd,

And you were present at that meeting?
Yes, I was.

Did vou complain to or did you raise your

concerns about odor, taste, and so forth with the

Department of Environmental Protection personnel who were

at that meeting with you?

A.

We certainly did.
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Q. And at any time during that meeting, was it
suggested to ycu that if you experienced these problems,
you should contact the D.E.P.?

A. I do not recall that, no.

Q. You don't remember anyone suggesting that to
you?

A. No, I do not.

Q. After January the 13th--I'm sorry, was that the
right date?

A. January 23rd.

Q. After January 23rd, 1999, did you ever contact
the Department of Environmental Protection about incidents
of odor or taste or discolored water problems that you were
having?

A. Actually, I did speak with Mr. Gene Wolbert, am
I pronouncing his name correctly, on a few occasions
regarding the water problems in our area.

Q. About specific incidents that you were
experiencing at that time?

A. Specific incidents, I don't recall those
conversations.

Q. Did you have any?

A. Pardon me?

Q. Did you have any?

A. Any?
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Q. Let me ask you this. Did you wake up one
morning and smell Clorox and get on the phone and call
Mr. Wolbert and say, I'm smelling Clorox?

A. No, I did not.

Q. You never did that after the January 23rd, 1999
meeting?

A. No, I did not.

Q. 1Is your home at the top of the hill or the
bottom of the hill?

A. In reference to?

Q. Well, aren't there two hills in the Crescent
Heights service territory? 1Isn't there Crescent Heights
Hill and Walkertown Hill?

A. That's two different areas, ves.

Q. Where is Plum Lane?

A. Actually, I would live in the middle of the hill
going up to Crescent Heights.

Q. Are you above or below the water company's
office?

A. I am below.

Q. You said your husband drains the water tank
usually twice a year. Do you visually watch him drain the
tank?

A. Yes, I do.

Q. Every occurrence, you watch him do that?
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A. Yes. Because it creates quite a mess.

Q. A mess where?

A. Water all over the laundry room area floor
because of the way that we have to take the water out of
the tank and carry it outside.

Q. Does the hot water tank manufacturer recommend
that the tank be drained periodically?

A. I really cannot answer that guestion.

Q. I asked you a couple guestions earlier about
your service line, your customer-owned service line. Do
you have any idea how long that service line is? Is it 20
feet? 1Is it 100 feet? Approximately?

A. I previously stated, I did not know that.

Q. How far does your home sit back from the street?

A. I think a fair statement would be a guarter of a
mile.

JUDGE NEMEC: You understand a quarter of a mile
would be 400 and some yards?

THE WITNESS: Yes, I do.

JUDGE NEMEC: Four football fields?

THE WITNESS: Yes, I do.

ATTORNEY NIESEN: Just a moment, Your Honor. I may
be done.

BY ATTORNEY NIESEN:

Q. Mrs. Kotula, I think I asked you abcut the
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warranty on your dishwasher. Was there a warranty on your

hot water heater that you know of?

A. I believe there is.

Q. Do you know what that is, what that warranty is?

A. I do not.
ATTORNEY NIESEN: Thank you, Mrs. Kotula.
JUDGE NEMEC: I have a question or two for you.

When did you install the water softenerx?

THE WITNESS: I don't know the exact date, but we

have had it a few years. We purchased that--
JUDGE NEMEC: Two years?
THE WITNESS: That's a fair statement, ves.
JUDGE NEMEC: Approximately two years?

THE WITNESS: Uh-huh (affirmative).

JUDGE NEMEC: Now, can you tell me where that was

installed with regard to--first of all, are you familiar

with where the waterline comes into your home?

THE WITNESS: Yes, I am.

JUDGE NEMEC: All right. Was it installed between

that point and all of your appliances or at some point
after some of the other appliances are served from the
water service?

THE WITNESS: The water softener is installed t
pick up the water as soon as it comes into the home.

JUDGE NEMEC: So, i1t passes through the water

@]
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softener before it goes to any other appliance in the
home?

THE WITNESS: That's correct.

JUDGE NEMEC: And what difference has that made?

THE WITNESS: It has made some difference. It has
not made a significant difference, though.

JUDGE NEMEC: Okay.

THE WITNESS: It has helped in the spotting on my
dishes in my dishwasher. I still do use quite a bit of
soap detergent, bath products, shampoos.

JUDGE NEMEC: Now, can you describe what this water
softener does? Do you add salt to it or other chemicals?

THE WITNESS: My husband usually maintains that, but
I do believe that he puts salt into the unit.

JUDGE NEMEC: Do you know if this unit provides any
filtering process?

THE WITNESS: I do not know that.

JUDGE NEMEC: That's fine. Any Redirect?

ATTORNEY HCORTING: Yes, briefly, Your Honor.

REDIRECT EXAMINATTION

BY ATTORNEY HORTING:

Q. Mrs. Kotula, do you know if your service line is
as long as your driveway?

A. It is not.

Q. And, Mrs. Kotula, Mr. Niesen was asking you
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about complaints directly to the company. Could you
explain--if you have a reason, could you explain why you
didn't complain directly to the company?

A. I believe it fell on deaf ears. They were never
answered. Nothing was ever done. I have lived there for
29 years. Actually, I have lived there for 48 years, and
it's gone--you know, I can remember when I was a child
living with my parents, and it's the same conditions.

Q. And also, Mrs. Kotula, Mr. Niesen was asking
about your complaints to the D.E.P. Could you explain why
you don't wake up in the morning and smell Clorox and call
the D.E.P.?

A. Persoconally, one reason is I don't have to every
day--I don't feel that I should have to get up every day
and smell my water. I have other things to do when I get
up. I just don't feel that as a consumer that I should
have to worry about the smell of my water when I get up in
the morning, whether it's okay to drink or okay to bathe
with.

ATTORNEY HORTING: That's all, Mrs. Kotula.

JUDGE NEMEC: Recross?

RECROSS -EXAMINATTITON

BY ATTORNEY NIESEN:
Q. You know, I gave you the example about waking up

and smelling Clorox. The gist of my question, though, was
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whether you ever had a specific occurrence of odor, taste,
and so forth that you have brought to the attention of
Mr. Wolbert at D.E.P., and as I understood your answer to
my question, no, you have never called the D.E.P. to
express that concern of a specific incident, either taste
or odor or something like that, is that right?

A. And I will answer, ves, that's correct, I have
never called him.

Q. Now, at the time of the January 1999 outage, did
you call the water company? You did call the water
company, I believe you said?

A. That's correct.

Q. Did you get a call back?

A. I don't recall that I did, no.

Q. But you remember talking to Mrs. Yablonski and
then Mr. Yablonski?

A. Yes. That would have been after probably we
were without water for three or four days and it was
becoming very frustrating at that point, yes.

Q. So, you don't recall any return call or return
information from the water company after your initial call
to them about the outage?

A. No.

Q. Do you remember the day that you called the

water company?
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Q. Yeah.

A, No.
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ATTORNEY NIESEN: That's all, Your Honor. Thank

you.
JUDGE NEMEC: Anything else?
ATTORNEY HORTING: No, Your Honor.
JUDGE NEMEC: Thank you very much ma'am. You are
excused.

(Witness excused.)

ATTORNEY DUSMAN: Your Honor, we would call Susan

Balla to the stand.

(Witness sworn.)

SUSAN BALLA, a witness herein, called on

behalf of the Complainants, having first been duly sworn,

was examined and testified as follows:

L IRECT EXAMINATTION

BY ATTORNEY DUSMAN:

Q. Good morning, Mrs. Balla.

A. Good morning.

Q. Would you state your address, please?

A. My address is 9 Church Street, Daisytown.

Q. And your last name is spelled B-a-1-1l-a?

A. Yes.

Q. And, Mrs. Balla, how long have you resided at
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that address in Daisytown?

A. At the same address, 9 Church Street, 26 years.
Before that, I had lived on Pike Run Drive for six years
when my daughter was about two months old.

Q. Okay.

A. And then in between that, Richeyville.

Q. 8o, how long would that be that you have been a
customer of Redstone Water Company?

A. I guess about 32 years, 33 years.

Q. Mrs. Balla, have you since about January of 19389
retained a written record of certain experiences that you
have had as a customer of Redstone Water Company?

A. Yes, I have. Yes, I have.

ATTORNEY DUSMAN: Your Honor, I would like to ask
that this document be marked Balla Exhibit 1 for the record
for identification.

JUDGE NEMEC: It may be so identified.

{(Whereupon, the document was marked as
Balla Exhibit No. 1 for identification.)
BY ATTORNEY DUSMAN:

Q. Mrs. Balla, using this document to refresh your
recollection, would you please tell us what these various
entries represent and what was going on at the time that
you made these entries into your log?

A. What was going on in my life or what was going
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on at the time?

Q. To the extent that you were affected by Redstone
Water Company's service?

A. My husband and I were very affected by this. My
husband was diagnosed with Guillain-Barre Syndrome.

Q. Could you please spell that?

A. G-u-i-l-l-a-i-n hyphen B-a-r-r-e. We didn't
know what happened tc him. He just completely fell apart.
He couldn't walk. He couldn't talk. He couldn't eat. He
couldn't stand.

Q. And this was in January of 19997

A. This was in December.

Q. December of '987

A. Yes. And during this time, he was doctoring
with Dr. Park. He was going back and forth to Brownsville
Hospital. They couldn't find out what was going on, until
finally we took him to a neurologist in Washington, and he
was transferred to Allegheny General for 10 days with this
diagnosis.

Q. What month was that?

A. December '98, December 10th. He had came out of
the hospital with a walker. This disease is caused by a
virus that affects your immune system.

ATTORNEY NIESEN: Objection, Your Honor. How does

she know that?
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JUDGE NEMEC: She has been told that by a physician.

ATTORNEY NIESEN: That's exactly right, and she has
no personal understanding cof what causes the disease.

THE WITNESS: I'm a member of the foundation.

ATTORNEY NIESEN: She only knows what she has been
told.

JUDGE NEMEC: I'm sorry. We don't have a jury,
number one. Number two, I can sift out what's hearsay and
proper. I'm going to permit the testimony te continue. Go
ahead.

THE WITNESS: Thank you.

BY ATTORNEY DUSMAN:

Q. Mrs. Balla, perhaps you could get to how your
husband's condition relates to the water service or lack of
it that you experienced from Redstone water.

A. All right. When he came out of the hospital, he
had to go to therapy. I had to drive him to Washington
three times a week. He had to take hot tub baths, because
with this illness, you walk around like you have the flu
all the time. Your muscles ache constantly. You have--
your nerves are damaged. Your feet, you feel like you are
walking on ice cubes. You have no--there is nerve damage
to your nervous system. Part of his therapy was to take
hot tub baths to relieve the aches, two or three times a

day, as much as he could stand to go in and take really hot
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baths. During this January 6th, '99 outage, I have it
documented, these are the times when my husband was
undergoing therapy and he couldn't abide with the doctor's
recommendation of what to do at home. He had exercises to
do to regain his strength, and part of it was the tub
baths. I have documented each day I called. I have
documented each day I tried to talk to somebody. Most of
the time, I got answering machines. No calls back.
Finally, on January 29th, I had talked to a woman. I don't
understand who answers the phone and who deoesn't. In my
desperate need, I said that my husband is 111, I need
somebody to tell me what to do.

Q. Okay.

A. How long will this outage be off?

Q. For clarity of the record, you are now on the
bottom of Page 2 of the document with just marked as Balla
Exhibit 1?2

A. Uh-huh (affirmative).

Q. You may centinue.

A. This continued until finally the water came back
on. And I am used to documenting. The position T have, we
always document everything.

Q. I'm sorry. What is your employment?

A. I work for the postal service.

Q. And how long have you been employed by the
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postal service?

A. Twenty vyears. So, 1f I could relate back before
these conditions when Mr. Terry Yablonski's father had it,
I had called him several times when he owned the company or
was president.

Q. And what prompted you to call the former ownerx?

A. What prompted me? Because he was the only one
in charge. I only had his number to call before they got
their emergency number. I don't know what year that came
into effect. But the water outages have affected my life
all the way around. Because I would get up and go on
vacation, I would have to go to conventions, I would have
to go to conferences, and I would get up four o'clock in
the morning to catch a plane or to be at a certain place at
a certain time, six o'clock in the morning, and I had no
water. The only one I could call was Mr. Yablonski, Terry
Yablonski's father. That's why I called him on a few
occasions. One occasion I know after that, until I found
out that the presidency had changed hands. But I knew of
no other emergency number until I called Mrs. Stish at
home, which she didn't want to be interfered at home.
Finally, she said if you called that number, you would ring
at his house, Mr. Yablonski's house to answer complaints.

Q. 8o, what you are saying is that this record of

your neotations about outages and contacts with the company
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is just for a limited time period, but are you testifying
that there is a history of--

A. There is a history, because the last time I
spoke to Mr. Yablonski, Terry's father, I said to him, and
I quote, I think it's time people started taking action and
start documenting when these outages occur, the dirty
water, and the conditions we have to live under. And his
response to me was, you do what you have to do, and that
was 1t. So, then, after that, I started mentally trying to
keep track, and then finally with this ocutage, this was
affecting my life too much.

Q. Okay. Do you want tc continue con and just give
the highlights of what you have notated on your log?

A. The highlights?

Q Yes.

A. You mean every day? Do I have to read it?

Q No. No. I don't want to you read it. I just
want you to say what occurred that prompted toc you make a
notation on this document.

A. Well, it was cold. It was icy. I will grant
you that. But I feel--

Q. What date are we talking about?

A. We talking about January éth, Wednesday, 1999.
I called Redstone at 5:30 in the morning. That's the time

I get up. Very little water pressure, low pressure. That
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meant when I turned my shower on, when you turn the thing
up to let the shower come through, the water doesn't have
enough pressure to come down. You only have drips. Not
exactly drips. It doesn't go drip drip drip, but there is
some pressure coming out but you could not 1like wash your
hair and get vyour suds rinsed off or wash your body and
have the suds rinsed off. That's what I call low pressure.

Q. Do you also find that you have to use a lot of
soap, as Mrs. Kotula said?

A. I have to use Zest soap. Zest 1is the only thing
that foams in cur water. And certain kinds of shampoo
doesn't even produce any foam.

Q. Now, how long did this January outage last?

A. How long?
Q. Yes.
A My documentation says January 1lth, Monday.

That's when the fire trucks came through and started
filling up the tanks. 8o, we did have good water.

Q. So, the actual outage was from January 6th to
the 11th?

A. Yes.

Q. And then Tuesday, January 12th, you made a
notation that you had low pressure?

A. Yes.

Q. And then January 13th, you made a notation you
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had dirty water?

A. Yes.

Q. Did you retain a sample of the water that you
took in January?

A. Yes, I did, but I forgot it. It's over a year
old.

Q. Can you describe for the judge what it looked
like, the water after the outage was over?

A. It was brown with--if it settled, it would be
the brown mud on the bottom. It looked like sediment. It
was the coler of this (indicating). And when you would
move it, it would just, you know, completely cloud, the
whole thing.

Q. And how long did that condition last, then?

A. During that period, I would say for--

Q. The sediment, the brown sediment.

A. I would say for three or four days after that.
Probably until the lines got clear. And we always have to
run our water to make sure that the lines are clear.

Q. And then Januvary 1l4th, you made a notation.
Would you read that into the record, the one that starts
out with the 1-800 number?

A. No water at one o'clock P.M. Called P.U.C.,
1-800-782-1110. No use calling Redstone. Never get an

answer back.
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Q. Okay.

A. I have asked for returned calls, courtesy
calls.

Q. Okay. Then when was the next outage after that,
the next reason for an entry in your log?

A. January 2%th, 1999. It was a Friday.
5:30 A.M., no water. Called and got an answering machine.
I left a message saying there was no water. 5:50, I called
again. A woman answered. I explained to her that I had no
water. She said that her husband knows where the leak is.
My response was, that dcocesn't do me any good, I have to go
to work, I need to shower. My husband is ill, he needs to
soak. All of Daisytown should check inteo the Holiday Inn
and send Redstone the bill.

Q. Who--

A. I said that, because you get desperate.

Q. Yes. I can hear that you were desperate at that
time.

A. Then at 9:45, I called Rick at the P.U.C., and I
was told to send him a bill.

Q. Was that someone at the Bureau of Consumer
Services?

A. Yes. Yes.

Q. So, you did complain to the P.U.C. as well?

A. Yes. I had many complaints, written, phone
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calls. Sometimes I would stay on the line just to get in
touch with him for 15 or 20 minutes. That would be on his
cell phone.

Q. When you say stay on the line, you mean you were
actually waiting for somebody to pick up at the P.U.C.?

A. Yes.

Q. Now, between the January outage--well, you had a
February 6th outage?

A. Yes.

Q. Between then and January 29th, what was the
quality of your water during that time period?

A. Low pressure and dirty. If you would turn on
your spigots to get a glass of water, there was sediment in
it and you had to let the water come through, keeping
running and running it. And it's my expense. It's my
water coming through my meter.

Q. Right. And then when was the next problem yocu
had with the water that year?

A. We go into June. June 29th, 1999. Redstone
posted a sign--I have a customer bulletin board at the post
office, and this lets pecple in the community know what's
going on. Basically, they know every holiday because I do
holiday things. B&And they come down and the company wanted
to post a sign--everybody is allowed to post whatever they

want, it doesn't have to be poster related--that there
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would be flushing of the fire plugs on Wednesday,
June 30th, and Thursday, July 1lst, 1999 from 9:00 A.M. to
4:00 P.M. Well, during that time, we had discoloration and
low pressure--discoloration and low pressure would result
while they were doing this. Please refrain from docing
laundry on these days. Unfortunately, everybody in
Redstone's customers do not get a chance to see these signs
and I den't know where--it's probably posted at the water
company. I don't know if it's ever been in the paper. But
this is part of the courtesy of a company to do this when
some default that they cannot produce good water or quality
water.

Q. Mrs. Balla, can you just take a moment Lo
describe the problems that you have had with using the
water to do laundry? Do you have to go through any extra
steps to ensure that your clothes stay white or clean?

A. Stay white or clean? You never know when you
fill that washer up. You don't know what's coming in
there.

Q. Do you mean that you have to--

A. You take chances.
Q. --sample prior to?
A I should take a sample. But in the rush of your

everyday life, sometimes you forget to do this. And I

experienced that. Let's see, what day did 1 experience
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that, that my whole whitewash came out--yeah, October léth.

Q. 8o, that's one of your entries for that year?

A. Yes, it is. Yes, it is.

Q. Did you bring with you some physical exhibits to
show the judge?

A. Yes, I did. Now, this was taken from my hot
water tank yesterday at 2:00 P.M.

ATTORNEY DUSMAN: Your Honor, may this be marked
Balla Exhibit 27

JUDGE NEMEC: It may.

(Whereupon, the item was marked as Balla
Exhibit No. 2 for identification.)

A. And that's a new hot water tank. It was put in
7/3/99 after the one blew up. I had one blow up, too.

Q. I'm sorry. Did you say this was just taken
yesterday?

A. Yes. These are dishes. They were used by dogs,
but the water was let to stand. Normally, I try to scrub
my dog dishes, but I had left these because I didn't catch
them in time, and this is the sediment that forms on them.
If you don't scrub them out every two to three days with a
scouring pad, this is what happens.

Q. Okay. Would you describe the color and the
texture of the substance that's inside those bowls, please,

for the record?







